Model Question Paper
Class-12th

(TOURISM AND HOSPITALITY) (2024-2025)
TIME :- 3 HOUR MM:40
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Candidates are requires to give their answer in the own words as far as possible.
Marks allotted to each question are indicated against it.
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Special Instructions.
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While answering your questions, you must indicate on your answer book the same
question No. as appears in your question paper.
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Do not leave blank page/pages in your answer book.
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Answer should be brief and to the point.
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All questions are compulsory.
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Answer the question of 1 marks in only one word or in a line, of 2 marks 20 to 40 words,
of 3 marks in 40 to 60 words.

Section-A
Q.1 Answer the following questions:- (8*1=8)
frafalRed o=l & Sax ifvTe—
1) Which of these is a part of non-verbal communication?
(A) Talking loudly (B) Eye contact
(C) Writing an email (D) Explaing
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2) Whois an entrepreneur?
(A) Someone who manages another person’s business
(B) Someone who invest only on large business
(C) Someone who starts and runs their own business

(D) Someone who only works in a government job
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3) First Hotel in India was established in which city

(A) Mubai (B) Kolkata

(C) Delhi (D) Chandigarh
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4) What is the full form o SWOT?
(A)Strength , weakness,opportunities, Threats.
(B) System, Work, Organization, Team.
(C) Strength, Work,Output, Techniques
(D)Skills,Will,Opportunities, Time
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5) Time management helps you to:
(A) Waste more time (B) complete task on time (C) Avoid
more responsibility (D) Forget important task
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6)  What type of regular handwashing important for hospitality staff?
(A)To keep hands warm (B) To prevent the spread of infections
(C) To sace water (D)To Improve blood circulation
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(7) What is “Hospitality” primarily concerned with?
(A) Agriculture (B)Service and care for guests

(C) Manufacturing Products (D) Constrution
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(8) Whatis the goal of customer service?

(A) To make customers wait (B) To resolve issues and provide support
(C) To focus only on selling (D) To avoid instruction with customers
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Section-B

Q.2 Answer any ten questions :- (10*2=20)
fd 10 wel @ SER

(1) Define Hospitality. What are the goals of hospitality?
anfared &1 gRMIRNT HINTC? anfied & e w87

(2) How to deal with the guest in Hospitality Industry?
fed JERT H HgAM! & AT H FIER BN 7

(3) What do you mean by customer centric service?
TEH — Divad AT I 7T Adddd 87




(4) Differentiate between internal and external motivation.
RS IR I-I WO H 3R I |

(5) What do you mean by Green Job?
M9 S I 3BT RIT Add 87

(6) What motivates women at workplace?
AR B HRINTA TR FT URT BT 87

(7) What is SOP stands for in hospitality industry?
anfaey ST SOP &1 I Adeld ¥ |

(8) Define Tourism according to UNWTO?
UNWTO @& JIJaR Wied &I URHAINT HI |

(9) Define Etiquettes.

e o1 aR¥a SR |
(10) what are guest complain?
fRIrer™mR & aR¥Ifd ST |
(11) what is customer retention?
UTEd URTIRS T & |
Section-C
Q3. Answer any 4 questions: (4*3=12)

(1) Explain the role of English Language in Hospitality Industry?
3T FENT  S{USHT 99T DI BT BT FHSMY?
(2) Explain the types of customers in Hospitality Industry?
ey ST | UTEhl & YRl DI THSMST? ATdH] 8 & SR HGHMT BT FHTAT Bl
gfar @ &7
(3) What is the procedure of handling guests during terror attack?
JAMTDH! T & QAR HSAMI DI FATE B UfGAT FT 57
(4) Explain the type of Entrepreneur?
STl & UBRI BT AHSST |

(5) Explain the Elements / process of communication?

JaR & ddl / UfEamel w1 FHsmSy |




Syllabus & Distribution of Marks

Part— A Employability Skills (10 Marks)
Unit-1 Communication Skills
Unit-1I Self Management Skills
Unit-II1 Information and Communication Technology Skills
Unit-1V Entrepreneurial Skill
Unit-V Green Skills
Part-B Vocational Skill (30 Marks)
Unit-1 Etiquette and Hospitable conduct in Tourism and Hospitality Industry
Unit-II Customer-centric service in Tourism and Hospitality Industry.
Unit-1II Gender and Age sensitive Service in Tourism and Hospitality Industry
Unit-IV Health and Hygiene in Tourism and Hospitality industry
Unit-V Safety at Workplace in Tourism and Hospitality
Unit-VI Learn a Foreign and local language including English.
Marks Distribution
Q1. (1-8 MCQs One Marks Each) 8x1=38)

Q2. (1-11 Short Questions Two Marks Each) (Attempt any ten Questions) (10x2=20)

Q3.  (1-5 Medium Question Three Marks Each) (Attempt any Four Questions) (4 x 3 =12)



